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College Grievance & Redressal Cell
Notice

Following members of College Grievance Redressal Cell (CGRC) are hereby informed
that a meeting has been scheduled on Friday, 21-04-2023 at 11:30 a.m. in [QAC

é

Room.
Dr. G. R. Junnayakar (Principal and Chairman of GRC) é%\/
Prof. Y. B. Koradur Convener :
Dr. M. N. Bennur Member
Dr. P. R. Kengnal Member @sﬁ/
Dr. M. H. Shirahatti Member %
Kumar. lakkappa Mahishawadagi Member Z@
Kumari. Rajeswari Matapati Member @
@ Agenda
. Permission for not attending classes due to CA Course.
2. Requesting for Computer Lab.
3. Keport Regarding Complaints required about student miss behaviour in College
campus.
4. Leave for Internal exams,
5. Giving Internal Marks for Sports quota students .
6. Regarding Proper Washroom For Girls,
\.ﬁh
)
A Prof. Y. B. Koradur
:@’}ﬁfj/ (1QAC Sub Co-ordinate and Con 'gxner/o{ GRO)
Co-ordinator lt\l
IQAC INCIPAL
J8S STC Art's and Commerce College JSS.STCPA’}ntCQHHERCECOLHGE

BANHATTI -587311. Dist. Eagaikote. BANHATTL'SS? 311
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College Grievance and Redressal Cell

Notice

; Following members of College Grievance Redressal Cell are hereby informed that a
meeting has been scheduled on 21/04/2023 at 11: 30am in IQAC Room .

Dr.G.R.Junnayakr Principal and Chairman of GRC “\é/

Dr.M.N.BennurlQAC Co-ordinate 1
Shri Y.B.KoradurlQAC Sub Co-ordinate and Convener of GRC |

Dr.M.H.Shirahatti HOD Pol-Sci and Member of GR

Kumar Sangamesh Kachchu : Student Member of GRC W
Kumari Apoorva HorattiStudent Member of GRC A Resatic l

Agenda

1. Permission for not attending classes due to CA course.

2. Requesting for computer lab

3. Report regarding complaints required about student miss contact in college campus
4. Leave for internal exams

5. Giving internal marks for sports quota students Regarding prope

(IQAC Sub Co-ordinate and Convener of GRC)




Grievance Report

From

Prof. Gettg Sajjan
HOD of Commerce
STC College Banahatyj

To

IQAC co-ordinator
STC College Banahatt;

Respected Sir,
Sub: Students Grievance report

. ® Permission for not attending classes due to CA course
* Requesting for computer lab
* Report regarding complaints required about student miss contact in college
campus
* Leave for internal exams

* Giving internal marks for sports quota students Regarding proper
washroom for girls

As mentioned above the solution to all these problems is as follows

1. Permission for not attending classes due to CA course ‘

We approve them to attend the course a part frong the atfademlc year and
ask them to bring the documents for that year. Then we give the internal marks to
the students in commerce sector CA is a most valuable course so be support our
students for doing this course and so many of old students passed CA exam this is

i ur college.
g:e ti?!ﬁ:flzln:mnii (;fe(;r 2022-g23 some of the students do -not attendular‘ classes
because they have attending CA online class and sum of domg_ CA cou_rse in other
cities like Chennai Bangalore Pune etc. An.d we collect all the information and ask
them to provide all subjects assignment internal test paper for the purpose of
documentation and then we provide internal marks to the students

i mputer lab
% Req\‘;/eest:]:%;s?edpthe principal sir for Commerce computer lab and he has
promised to this computer lab is important for Commerce students because t{ney
know the computer programming and they have some subjects like accolfntmg
related to tally etc. Computers provides more kxfowledge to the students and it also
helpful for when they attgmft for job opportunity nowadays computer knowledge
i important for students
;ilzzitcl:]n?merce sector has so many number of students please up to 400. So you
provide at least 30 computer this is helpful for oy students,




3. The complaints received about students miss behavior in college campus
In the case bad name of the college due to behaviour of the stude
damage to the reputation of the college so | request to principal sir strict
should be taken against such students =
It is the duty of every student to respect teachers and have a good opinion of the
college and due to the behavior of one student the rest of the students are spoil
creating a bad atmosphere for the students and their college and students are not
focused in the studies and exams
We requested the principal sir remove those who is behave in college this will not
spoil atmosphere of our college.

N

4. Leave for internal test

If the students miss the internal examination they will be free examined and
given internal marks
We will schedule an re examination date for students who is absent for the exam

In one academic year we conduct to internal test for giving internal marks
and some students not attend eternal exams for their health issues family function
etc.

So those students who given to me there apology letter for internal marks
and then we conduct free exam for them.

5. Giving the internal marks for sports quota students

Who brought name to our college in sports quota and internal mark is given
by us in this form of encouragement
Sports are one important part of student’s life and sports are more beneficial for
body and as well as mind and it creates good health to the students
You provide attendance for sports quota students and give them extra Marks
Our college getting good name and fame from this sports quota students and
encouraging this students is our responsibility and those are not attend regular
classes and then they provide apologize letter and with decided to give a
attendance and internal marks.

6. Regarding proper washroom for girls

We told the principal sir about this matter in our college there is only one
washroom for girls and that is also not clean at some time and there is no water
facility and there is no proper taps so we believe that you will provide proper
washroom for girls

Thanking you,

T
Youes faithfiilly
Prof. Geeta Sajjan

Place: Banahatti @k
Date: 2\ (2022 go.
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College Grievance & Redressal Cell

Reconstitution of Committee for A.Y.: 2021 22

Dr. G. R. Junnayakar (Principal and Chairman of GRC)

Dr. M. N. Bennur (IQAC Co-ordinate)

Prof. Y. B. Koradur (IQAC SubCo-ordinate and Convener of GRC)
" Dr. M. H. Shrahatti. (HOD Pol.Sci and Member of GRC)

Kumar. Sangamesh Kachchu (Student Member of GRC) b,ow\""

Kumari. Apoorva Horatti (Student Member of GRC) ﬁ-&wﬂ?

O
L@ %Y)B Koradur_

Dr. G. R. Junnayakar
(IQA€ SubCo-ordinate and C Convener of GRC)

(Principal and Chairman of GRC )

PRINCIPAL
STC Arts & Commerce College
BANHATTI-587 314
C
-ordi CIPAL
i %dﬁ\"g i IS8, ST‘C'g‘S’&‘CGMN“CECOLL!GE

JSS STC #r4'; i+ o rrre College. ANHAﬂl 387
BAMRATI &7 . .. kote,
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College Grievance & Redressal Cell

ht Notice
Following members of College Grievance Redressal Cell (CGRC) are hereby informed that a

meeting has been scheduled on Tuesday, 26-10-2021 at 11:30 a.m. in IQAC Room.
Dr. G. R. Junnayakar ( Principal and Chairman of GRC ) 4%

( Dr. M. N. Bennur (IQAC Co-ordinate) t@

Prof. Y. B. Koradur (IQAC SubCo-ordinate and Convener of

Date: 25-10-2021

Dr. M. H. Shrahatti. (HOD Pol.Sci and Member o

Kumar. Sangamesh Kachchu (Student Member of GRC) :r,
Kumari. Apoorva Horatti (Student Member of GRC) w/

Agenda:
1. To take cognizance of the grievances received from students.

&’ 2. To discuss and evaluate the nature of the grievances.

3. To discuss and approve the methods of redressal and appropriate action to be taken in the matter

4. Any other item with the permission of Chair

s },\

“Y_B. Koradur
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College Grievance & Redressal Cell (CGRC)

Minutes of the Meeting

Meeting of members of College Grievance Redressal Cell (CGRC) was convened on Tuesday, 26-10-
2021 at 11:30 a.m. under the Chairmanship of Principal Dr. G.R.Junnayakar.

Venue: IQAC Room
The Agenda for the discussion were as follows:

L 1: To take cognizance of the grievances received from students.

2: To discuss and evaluate the nature of the grievances.

3: To discuss and approve the methods of redressal and appropriate action to be taken in the matter
4: Any other item with the permission of Chair.

Minutes:

1. Item Nos. 1, 2, and 3: Due to Covid-19 induced pandemic situation and the lockdown imposed
thereby, there have been no instances of complaints or grievances registered by the learners in the
time period immediately prior to the meeting date. Consequently discussion of item nos. 1,2and 3
i, - is moot.
&' 2. Item No. 4: It was decided to communicate the mechanism of grievance redressal by the College
Grievance Redressal Cell to all the learners through:
¢ [Issuance of Notice to learners.
e Comprehensive information link made available on the College website.

Date: 26-10-2021

of. Y. B. Koradur

Dr.G. R, Junnayakar
(IQAC SubCo-ordinate and Convener of GRC)

(Principal and Chairman of GRC )

PRINCIPAL
§TC Arts & Commerce Cﬂhﬂﬁ
Co-ordinator ATTI.5873
IQAC i T
JSS STC Art's and Commerce College
BANHATTI -587311. Dist. Bagalkote, 488,STC Anrs & Conmence Corteee

ANHATT]-587 311
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College Grievance & Redressal Cell

Action Taken Report for the Meeting of College Grievance Redressal Cell (CGRC)

Meeting of members of College Grievance Redressal Cell (CGRC) was convened on Tuesday, 26-10-
2021 at 11:30 a.m. under the Chairmanship of Principal Dr. G.R.Junnayakar.

The agenda of the said meeting was as under:
1: To take cognizance of the grievances received from students.

2: To discuss and evaluate the nature of the grievances

3: To discuss and approve the methods of redressal and appropriate action to be taken in the matter

4: Any other item with the permission of Chair.

As per the discussions made and the approved minutes in the said meeting action
was taken as under:

1. Item Nos. 1, 2 and 3: Due to Covid-19 induced pandemic situation and the lockdown imposed
thereby, there had been no instances of complaints or grievances registered by the learners in the
time period immediately prior to the meeting date Consequently, discussion of item nos. L2
and 3 being moot no action needed to be taken.

2. Item No. 4: The mechanism of grievance redressal by the College Grievance Redressal Cell was
communicated to all the learners through:

o Issuance of Notice to learners.
» Comprehensive information link made available on the College website.

Date: 26-10-2021

: 3_,-/’/ : L
P A B. Koradur Dr.G. R, Junnayakar
(IQAC -ordinate and Convener of GRC) inci

( Principal and Chairman of GRC )

PRINCIPAL
STCcArts § Commerce College
Co-ordinator ATTI-587 311
JSS STC Art's an?égnm Coll P | PA
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Student Grievance redressal cell

The Student's Grievance Cellis to promote and maintain a conducive
and unprejudiced educational environment where students are
experiencing that, there has been an infringement of their rights. It
is a measure to develop resp{)nsive and accountable attitude among
college officials to e/nsure that, there is no laxity interms of fair-deal
with the students. It is t0 deal with the complex situations in a
tactful manner to lessen the condition felt to be oppressive or
dissatisfied.
Objectives of students Grievance Cell:
The main objective of Students Grievance Cell is to redressal of
Student's Grievances 10 solve their academic and administrative
¢ problems, 10 co-ordinate  between students  and
Departments/Sections to redress the grievances and to guide ways

and means to the students to redress their problems.

GRIEVANCE REDRESSAL CELL COMMITTEE MEMBERS

Dr. G. R. Junnayakar ( Principal and Chairman of GRC ) cﬁ"/
Dr. M. N. Bennur (IQAC Co-ordinate)

Prof. Y. B. Koradur (IQAC SubCo-ordinate and Convener of GRC)
Dr. M. H. Shrahatti. (HOD Pol.Sci and Member of GRC)

Kumar. (Student Member of GRC)

Kumag’:%/ (Student Member of GRC)

<

c,orwﬂf“f’ QR
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Ref No: STC/2019-20/ Date: 06/10/2019

Grievance & Redressal Celt
Notice

Following members of College Grievance Redressal Cell (CGRC) are hereby informed

that a meeting has been scheduled on Tuesday, 10-10-2019 at 12.30 p.m. in IQAC
Room.

Agenda

1. To confirm the previous meeting proceedings.
2. To discuss about student grievances received.

3. To discuss regarding satisfaction pervious grievances solved.

Dr. G. R. Junnayakar (Principal and Chairman of -GRC) D&/
Dr. M. N. Bennur (IQAC Co-ordinator)
Prof. Y. B. Koradur (IQAC Sub Co-ordinate and Convener of GRC)
Dr. M. H. Shirhatti Member W
Kumar. Rutvik Honwad (Student Member of GRC
. Koradur

(IQAC Sub Co-ordinate and Convener of GRC)
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‘Rcf No: STC/2019-20/ Date: 10/10/2019
Grievance & Redressal Cell
Proceedings of the Meeting
Meeting of members of College Grievance, Redressal Cell (CGRC) was convened on
C - Thursday 10-10-2018 at 12:30 a.m. under the Chairmanship 8 Principal Dr. G. R. Junnayakar.
mcmm,m%wuuum,mwm
representatives were attended the meeting.

In the meeting Grievances Redressal cell Convener welcomed all the members and he
explain student satisfaction on resolving the gri reported in the last meeting. Since last
meeting 08 grievances are received and all are regarding internal. Grievances Redressal cell
Convener request to Principal and IQAC Co-ordinator to resolve the Grievances received by
the students.

For these grievances Principal suggested to Redressal cell Convener to ask concern
HOD's to resolve the Grievances received by the students regarding internal marks.

Dr. G. R. Junnayakar (Principal and Chairman of GRC) ﬁ/

Dr. M. N. Bennur (IQAC Co-ordinator)

Prof Y. B. Karadur (QAC Sub igate and Convener of GRC)

Dr. M. H. Shirhatti Member

Kumar, Rutvik Honwad (Student Member of GRC)

. Y. B. Koradur
(1QAC Sub Co-ordinate and Con of GRC)
Co-or§lnator PRI
IQAC

JSS STC Art's and Commerce College. m‘m"“."COllillﬂlC.ullu

BANHATTI -567311. Dist. Bagalkote, BANHATTI-587 311
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College Grievance and Redressal Cell

Notice

- Following members of College Grievance Redressal Cell are hereby informed that a
meeting has been scheduled on 23/03/2021 at 11:30am in IQAC Room .

Dr.G.R.Junnayakr Principal and Chairman of GRC M

Dr.M.N.BennurlQAC Co-ordinate @
Shri Y.B.KoradurlQAC Sub Co-ordinate and Convener of GRC %

Dr.M.H.Shirahatti HOD Pol-Sci and Member of GRC %
Kumar Sangamesh Kachchu Student Member of GRC W"

Kumari Apoorva HorattiStudent Member of GRC Pttt

Agenda

I To take cognizance of the grievances received from students.

2 To discuss and evaluate the nature of the grievances.

3 To discuss and approve the methods of redressal and appropriate action to be taken in the

matter
4 Any other item with the permission of Chair.

Koradur

(IQAC Sub Co-ordinate and Convener of GRC)
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Attended  Members for GRIEVANCE REDPESSAL CELL

Nr. 4R i[uma.tfabar (Principal and chairmau of 4Rc) L

pr. M.N. Bewaur (19AC co- ordiviater)

fProf_ ' B. roradur C‘IC?AC Sub co-ordinate & Convene 0f E(,Qc)
or . M. H. Shirdhatti (HOD Pol. LCi & Membtr 0 t{facg ﬁ@-

& kumari -

A

CoNeney of GRC

WUMJ W by ¢ |

&

Co-ordinator i
IQAC
JSS STC Art's and Commerce College. 158 'R'NC'PAL
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Janata Shikshan Sangha’s
. > SHREE TAMMANNAPPA CHIKKODI
iy ARTS, COMMERCE & PG COLLEGE, BANHATTI. %\
(Affiliated to Rani Channamma University Belagavi)

Tal:Rabkavi-Banahatti) Karnataka (Dist: Bagalkot
Re-Accredited by NAAT at "B++" Level

Ref No: STC/2018-19/ Date: 02/11/2018

Grievance & Redressal Cell

Reconstitution of Committee for A.Y.: 2018 -19

Dr. G. R. Junnayakar (Principal and Chairman of GRC)

Dr. M. N. Bennur (IQAC Co-ordinator)

Prof. Y. B. Koradur (IQAC SubCo-ordinate and Convener of GRC)
Kumar. Prashant Billur (Student Member of GRC)

Kumari.Sujata Chanal (Student Member of GRC)

-

—Koradur
(IQAC Sub Co-ordinate and Convener of GRC) el ST@M uﬂ].lRC)

Co-ordinator
IQAC
JSS STC Art's and Commerce College.
BANHATTI -587311. Dist..Baga'kote.
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Ref No: STC/2018-19/ Date: 12/08/2018
Grievance & Redressat Celt
Notice
(
Following members of College Grievance Redressal Cell (CGRC) are hereby informed
that a meeting has been scheduled on Tuesday, 14-08-2018 at 11:30 a.m. in IQAC
Room,
Dr. G. R. Funnayaiar (Principat and Chairman of GRC) J?@,/
Dr. M. N. Bennur (IQAC Co-ordinator) @
Prof. Y. B. Koradur (IQAC Sub Co-ordinate and Convener of GRC)
Kumar. Prashant Billur (Student Member of GRC) :
( Kumari. Sujata Chanal (Student Member of GRC) (g
Agenda

1. Constitution of student Grievance cell and to choose student representative.

2. To discuss code of conduct for teaching staff,non- teaching staff and students.

3. To inform the students about the purpose of the grievance cell and the procedure to
register a grievance.

- B. Koradur
(IQAC Sub Co-ordinate and Convener of GRC)
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R;f No: STC/2018-19/ Date: 15/08/2018

Grievance & Redressal Cell (CGRC)
Proceedings of the Meeting

Meeting of members of College Grievance, Redressal Cell (CGRC) was convened on
Tuesday, 14-08-2018 at 11:30 am. under the Chairmanship of Principal
Pr. G. R. Furmayakar. 1QAC Co-ordirmator, Grievances Redresset cett Convener and
students representatives were attended the meeting.
In the meeting Grievances Redressel cell Convener welcomed all the members. The
fottowing business was transacted in the meeting:

e It has been unanimously resolved that inform to all students to attend to the

college timing and follow the code of conduct.
e Tt is here by resolved that the code of conduct witt disptay in the cotfege website.

e The meeting has been resolved that All the teaching and non-teaching staff are
also required to attend to the college timing and abide by the code of conduct.

Dr. G. R. Junnayakar (Principal and Chairman of GRC) G&/
Dr. M. N. Bennur (IQAC Co-ordinator)

Prof. Y. B. Koradur (IQAC Sub Co-ordinate and Convener of GR
Kumar. Prashant Billur (Student Member of GRC) /Y@.

(Student Member of GRC) Q-

-

Pr —Koradur Dr. G. R."Junnayakar
(IQAC Sub rdinate and Convener of GRC) (Principa i of GRC)

Kumari. Sujata Chanal

JSS,STC Arts & Con
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